
 

Fundraising Promise  
 

At CDKL5 UK, we really value the support of our community, volunteers and donors 
like you. Your personal data and privacy is very important to us, and we promise to 
respect any personal data you share with us. We promise to keep it safe, and we will 
always act responsibly when handling your personal data.  

Specifically, we aim at all times to be open, honest, fair and to operate in a legal way 
that meets not only the law, but also fundraising regulation and best practice, 
including the Code of Fundraising Practice. 

Our promise to you  
We will never:  

● Sell your data to another organization  
● Share or sell your details to other charities or third parties for marketing 

purposes. We will only share details with those working on behalf of CDKL5 
UK.  

We will always:  
● Do our best to keep your personal details safe  
● Listen to you, and ensure that we communicate with you in the way that you 

want  
● Treat you fairly and reasonably  
● Act with transparency – if you have any questions, we will answer them in an 

open and honest way  
● Be accountable – if you don’t like what we are going, we want to hear from 

you  

How to get in touch if you have any questions 
At CDKL5 UK, we aim to make sure the information we send to you is relevant and 
timely.  

If you have any questions or concerns about how we communicate with you, how we 
use your data, or if you would like to change your preferences in these areas, please 
email us at admin@curecdkl5.org.uk  
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Version Control - Approval and Review 
Versio
n No Approved By Approval 

Date Main Changes Review 
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1.0 Carol-Anne 
Partridge 26/2/2025 Document creation 12 

months 
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