
 

Children’s Safeguarding Policy  
Date: 20.02.2026 

Safeguarding Officer: Carol-Anne Partridge, BSc(Hons) MSc.  

Carol-Anne Partridge is a qualified social worker and her registration number is SW102105. 

1. Purpose and Scope 
CDKL5 UK is committed to a practice that protects children from harm. This policy applies to 
all trustees, staff, and volunteers. We acknowledge that children with complex disabilities like 
CDKL5 are particularly vulnerable to abuse and may face additional barriers to 
communication. 

2. Guiding Principles 
● The child’s welfare is paramount. 

● All children, regardless of age, disability, gender, or race, have the right to equal 
protection. 

● Working in partnership with children, their parents, and other agencies is essential. 

3. Roles and Responsibilities 
● Designated Safeguarding Lead (DSL): Carol-Anne Partridge, BSc(Hons) MSc, 

Co-Founder & Chair, Family Support Champion, Qualified social worker: Registration 
number: SW102105 

● The Board: Ultimately responsible for ensuring the policy is implemented and 
reviewed annually. 

4. Process for Reporting Concerns 
If a staff member or volunteer has a concern about a child’s welfare, they must follow the 
"Recognise, Record, Report" model: 

Step 1: Recognise 

Identify signs of physical, emotional, or sexual abuse, or neglect. Be alert to "hidden" signs 
in non-verbal children (e.g., changes in behaviour, unexplained bruising, or regression). 

Step 2: Respond 

● If the child discloses abuse, listen without judging. 

● Reassure them they did the right thing by telling you. 

● Do not promise confidentiality; explain you must tell someone who can help. 
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● Do not investigate or ask leading questions. 

Step 3: Record 
Write a factual account using a Standard Safeguarding Incident Form within 24 hours. 
Include: 

● Date, time, and location. 

● Exact words used by the child (if applicable). 

● Observable marks or behaviours. 

● Distinguish clearly between fact and opinion. 

Step 4: Report 
1. Immediate Danger: Call the Police (999) or Local Authority Children’s Social Care. 

2. Non-Immediate Concern: Report to the DSL immediately. 

3. DSL Action: The DSL will decide whether to refer the matter to the Multi-Agency 
Safeguarding Hub (MASH). They must acknowledge your report within 24 hours. 

5. Safe Recruitment & Training 
● All roles involving contact with children require an Enhanced DBS check. 

● All staff/volunteers require Basic DBS check 

● All staff/volunteers must undergo mandatory safeguarding training every two years. 

● We maintain a culture of "low-level concern" reporting to catch issues before they 
escalate. 

6. Contact Information 
● DSL Email/Phone: carolanne@cdkl5uk.org  

● Local Authority MASH: Find your local council - GOV.UK 

● NSPCC Helpline: 0808 800 5000 

 

Version Control - Approval and Review 
Version 
No Approved By Approval 

Date Main Changes Review 
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